Structure

e Health plan type
e Market
conditions

Proposed Case-Mix
Variables

Demographic Factor

o Age

Functional Factors

e General Health
Status

e Mental Health

Status
Socioeconomic Factor

e Education

HP CAHPS
Patient-reported
Experience of
Care

Healthcare-related
Patient Behavior

e Adherence to
provider
recommendations
(e.g., medications
and visits)

e Activation to
promote one’s
health

e Self-management

e Use of preventative
care

e Engagementin
decision-making
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Outcomes

e Patient-reported
health
(functioning and
well-being)

e Clinical outcome

e Unnecessary
utilization, costs,
or resources.

® Complications or
adverse events.






